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IV Semester M.Sc. (CBCS) Examination, July - 2OI9

PSYCHOLOGY

4O1 : Organizational Behaviour II - A Macro Perspective

Time : 3 Hours Max. Marks : 7O

d.'Deidrl$ : (i)' aep $d"rlur3 wQoa.
(ii) oep $d"rldo ddrad esodridab" droobcbQd.

Instructions : (i) Answer all questions.
(ii) All questions carry equal marks.

1. (a) dodr,:o-odad dodddd dE"i, drQ abgdaJ:",idO,t.

Explain process and lcvels of organizational communication.

(gddo/ OR

(b) dofrr,:drldg doddd $dnddaJr.adO&. Sode,:drldg doddddd:.d,:oaOdo$dr
deri oocb ajalsa.

Explain naturc of communication in organizations. Discuss how to
improve communication in organizations.

2. (a) do$tidrldg nqosdrld d:eeJ doEuod: aed:d elodrld$a.ldO,$.

Explain thc lactors affecting decisions in organizations.

erduo/ OR

. (b) dodcdo$g eqoedrld dOruad;uoO$ d:oodruo dogirld$"adoa.

Explain the tcchniques for improving effectiveness of decisions in
organization s.

3. (a) ooond$d Sdrad drq rbeoe;$eorldd:. cidO,r'.

Explain the naturc and charactcristics of leadership.

(9ddo/ OR

. (b) oao3:d$d uoodegd anQ uoo€-rioeos .$ogodriddl" dogQa-on aJa:sa.

Discuss brielly the situational and path-goal theories of leadership.
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4. (a)

(b)

5.

lilililrililflill]]iltilililtl
Jodr,l;ro do{r€ oodded.r r erdd €drod abq rbeoe-:f;eorlddru adO,$.

What is organiZational culture ? Explain its nature and characteristics.

er{uo7 OR

dodr,ruo do{roojrdr* dodaabd d:Q d;adranbd/ddcbd abQ ardematabd
glgobon$d adO,r,.

Explain the process of transmitting and changing organizational culture.

(a) dodr,ro-odad ao-o6drldl onad)d) r epodcF-doda:o-odrd aoo5dridd,l*ado,tr.

What are organizational designs ? Explain Inter-organizattonal designs.

sdaa/ OR

(b) dd:uoered qndseo$ do$rldg dod deid dgob dlq e*i-d5dotrdr. edO,$.

Explain the process and need. for team building in contemporary Indian
organizations.
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